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Prototype Evaluation
FINDINGSMETHODOLOGY

On the mobile version, after finished task 1, when the participants being 
asked to do the task with the hamburger menu, both participants found 
the labels under the “get involve” section confusing. 

Recommendations: 
Instead of having everything as a congested composition in the same 
category, it might be helpful to split the “get involve” section to “help AFA” 
and “Need AFA for help” (We can rename it later). The parenting label 
actually help users understand the contents.

One over two participants has pointed out that on the donation page, it is 
weird to be asked for personal information right after the donation 
amount selection. She also says donators maybe not want to share their 
personal information

Recommendation: 
It would make more sense if we move the personal information collecting 
box to the bottom of the page, and we need to have a “donate anony-
mous” check box.

One participant has complained about the default amount of donation, 
when asked to accomplish task 2 to donate $10, she said seeing the 
lowest recommended number is $50 made her feel bad.

Recommendation: 
Maybe we should have the suggested amount of $10/20/50/100, consid-
ering that might be more usually used.

We conducted pilot tests with two user group i.e “Parents” and “Students” on 
both desktop and mobile screens. Since Donate and Volunteer are funda-
mentally very important for the non-profit organization, we took them as 
important tasks for conducting our pilot tests. Task 1 question is about "You 
have heard AFA is a great non-profit organization that want to donate $10 to 
it. Find where to make the donation." Task 2 was about “volunteering for AFA 
and how would you apply for it”.

Task 1: 
You have heard Arts For All(AFA) is a great non-profit organization that 
helps children who face socio-economic problems, and you want to 
donate $10 to it. Find where to make the donation.

Workflow 1:
Home Page > Donate > Donate for AFA

Task 2: 
Imagine you want to volunteer for AFA. How would you apply?

Workflow 2:
Home Page > Get Involve > Volunteer

*The Underlined and Italic phrase means the action to be taken
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